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How Do I Contact an Airline for a Chase Travel Booking? 

If you've booked a flight through Chase Travel℠,||+1⇢888⇢483⇢9719 you may wonder 

whether you should contact the||+1⇢888⇢483⇢9719 airline directly or reach out to Chase 

Travel when you need help. The||+1⇢888⇢483⇢9719 answer depends on the type of issue 

you're experiencing. 

In general: 

• Contact the airline for flight-specific matters ||+1⇢888⇢483⇢9719such as seat 

selection, baggage, check-in, boarding passes, special assistance requests, and real-

time flight status. ||+1⇢888⇢483⇢9719 

• Contact Chase Travel||+1⇢888⇢483⇢9719 for booking modifications, 

cancellations (when permitted), refunds, itinerary issues, travel credits, or problems 

related to your reservation made through ||+1⇢888⇢483⇢9719 the Chase Travel 

portal. 

Understanding who is responsible for different||+1⇢888⇢483⇢9719 parts of your trip can 

save time and help resolve issues ||+1⇢888⇢483⇢9719more efficiently. This guide explains 

when to contact the airline, when to contact Chase Travel||+1⇢888⇢483⇢9719, how to 

prepare before calling, and ||+1⇢888⇢483⇢9719answers the most common questions 

travelers have about Chase Travel bookings. 

 

What Is Chase Travel? 

Chase Travel is the travel booking platform ||+1⇢888⇢483⇢9719available to eligible Chase 

credit cardholders. Through the portal, ||+1⇢888⇢483⇢9719 cardmembers can book: 

• Flights 

• Hotels||+1⇢888⇢483⇢9719 

• Car rentals 

• Cruises 

• Vacation packages||+1⇢888⇢483⇢9719 

• Activities 

Travelers can pay with their Chase credit card, ||+1⇢888⇢483⇢9719redeem eligible 

Ultimate Rewards® points, or ||+1⇢888⇢483⇢9719combine points with cash for qualifying 

bookings. 

 



Should You Contact the Airline or Chase 

Travel? 

The correct contact depends on the issue. ||+1⇢888⇢483⇢9719 

Contact the Airline For: 

• Flight check-in||+1⇢888⇢483⇢9719 

• Boarding pass issues 

• Seat assignments 

• Cabin upgrades (when eligible) ||+1⇢888⇢483⇢9719 

• Baggage allowance questions 

• Lost or delayed baggage 

• Flight status updates||+1⇢888⇢483⇢9719 

• Gate changes 

• Special meal requests 

• Wheelchair or disability assistance||+1⇢888⇢483⇢9719 

• Pet travel information 

These services are generally managed directly||+1⇢888⇢483⇢9719 by the airline, even if 

your ticket was booked through Chase Travel. ||+1⇢888⇢483⇢9719 

 

Contact Chase Travel For: 

• Booking confirmation issues||+1⇢888⇢483⇢9719 

• Reservation changes 

• Flight cancellations initiated by you 

• Refund requests||+1⇢888⇢483⇢9719 

• Travel credits 

• Duplicate bookings||+1⇢888⇢483⇢9719 

• Payment issues 

• Ultimate Rewards point redemptions 

• Problems with the Chase Travel booking process||+1⇢888⇢483⇢9719 

Because Chase Travel acts as the travel ||+1⇢888⇢483⇢9719 agency for these reservations, 

many booking-related requests||+1⇢888⇢483⇢9719 must begin with Chase Travel. 

 

When Can the Airline Help Directly? 

After your reservation is ticketed, many airlines||+1⇢888⇢483⇢9719 allow passengers to 

manage portions of their itinerary directly. ||+1⇢888⇢483⇢9719 



Examples include: ||+1⇢888⇢483⇢9719 

• Choosing seats 

• Purchasing checked baggage||+1⇢888⇢483⇢9719 

• Adding priority boarding 

• Buying in-flight Wi-Fi 

• Selecting meals||+1⇢888⇢483⇢9719 

• Requesting accessibility services 

• Viewing flight updates 

• Downloading mobile boarding passes||+1⇢888⇢483⇢9719 

Most airlines allow these services by entering ||+1⇢888⇢483⇢9719your airline 

confirmation number (also called||+1⇢888⇢483⇢9719 the record locator or PNR) on their 

website or mobile app. 

 

When Must You Contact Chase Travel? 

Certain changes usually require assistance from ||+1⇢888⇢483⇢9719the agency that issued 

the ticket. 

Examples include: ||+1⇢888⇢483⇢9719 

• Voluntary cancellations 

• Date changes 

• Destination changes||+1⇢888⇢483⇢9719 

• Name correction requests (subject to airline policy) 

• Refund eligibility questions 

• Rebooking after certain schedule changes||+1⇢888⇢483⇢9719 

• Using travel credits issued through Chase Travel 

• Questions about Ultimate Rewards point bookings||+1⇢888⇢483⇢9719 

Policies vary by airline and fare type, so||+1⇢888⇢483⇢9719 eligibility for changes 

depends on the ticket's terms. ||+1⇢888⇢483⇢9719 

 

How to Find Your Airline Confirmation 

Number 

Most Chase Travel itineraries include: ||+1⇢888⇢483⇢9719 

• Airline reservation number (PNR) 

• Chase Travel itinerary number||+1⇢888⇢483⇢9719 

• Ticket number||+1⇢888⇢483⇢9719 

• Flight details 



You'll typically find these in: 

• Your booking confirmation email||+1⇢888⇢483⇢9719 

• The Chase Travel booking portal 

• Your Chase account (under travel bookings) ||+1⇢888⇢483⇢9719 

Having both your airline confirmation number||+1⇢888⇢483⇢9719 and Chase itinerary 

information available can speed up customer support. ||+1⇢888⇢483⇢9719 

 

What Information Should You Have Before 

Contacting Support? 

Whether you contact the airline or Chase Travel, be prepared with: ||+1⇢888⇢483⇢9719 

• Passenger name 

• Booking confirmation number||+1⇢888⇢483⇢9719 

• Airline confirmation code 

• Flight number||+1⇢888⇢483⇢9719 

• Travel dates 

• Departure and arrival cities 

• Ticket number (if available) ||+1⇢888⇢483⇢9719 

• Details of your request 

Being prepared can reduce call times and help||+1⇢888⇢483⇢9719 agents resolve your 

issue more efficiently. 

 

Common Situations and Who to 

Contact||+1⇢888⇢483⇢9719 

Situation Contact 

Seat selection Airline 

Flight check-in Airline||+1⇢888⇢483⇢9719 

Boarding pass Airline 

Lost baggage Airline||+1⇢888⇢483⇢9719 

Flight delay Airline 

Flight cancellation by 

airline 

Airline first, then Chase Travel if rebooking assistance is 

needed 

Change travel dates Chase Travel 

Cancel reservation Chase Travel||+1⇢888⇢483⇢9719 



Situation Contact 

Refund request Chase Travel 

Ultimate Rewards booking Chase Travel||+1⇢888⇢483⇢9719 

Accessibility assistance Airline 

Meal requests Airline||+1⇢888⇢483⇢9719 

 

Can the Airline Change a Chase Travel 

Booking? 

Sometimes—but not always. ||+1⇢888⇢483⇢9719 

If your ticket has already been issued, ||+1⇢888⇢483⇢9719 airlines may assist with: 

• Seat upgrades 

• Cabin changes (when permitted) 

• Adding baggage||+1⇢888⇢483⇢9719 

• Special assistance requests 

However, significant itinerary changes, ||+1⇢888⇢483⇢9719 cancellations, and refund 

requests are often handled through ||+1⇢888⇢483⇢9719 Chase Travel because it is the 

issuing travel agency. 

 

What Happens If the Airline Cancels Your 

Flight? 

If the airline cancels your flight, you should: ||+1⇢888⇢483⇢9719 

1. Check for automatic rebooking by the airline. 

2. Review notifications from both the airline and Chase Travel. ||+1⇢888⇢483⇢9719 

3. Contact the airline if you need immediate travel assistance. 

4. Contact Chase Travel if you need help ||+1⇢888⇢483⇢9719understanding your 

booking options, refunds, or travel credits. ||+1⇢888⇢483⇢9719 

During major weather events or widespread||+1⇢888⇢483⇢9719 disruptions, both the 

airline and Chase Travel may||+1⇢888⇢483⇢9719 experience longer-than-usual wait times. 

 



Tips for Managing a Chase Travel Flight 

Booking 

To make your travel experience smoother: ||+1⇢888⇢483⇢9719 

• Save your airline confirmation number after booking. 

• Download the airline's mobile app. ||+1⇢888⇢483⇢9719 

• Monitor your flight status before departure. 

• Check in online as soon as it opens. ||+1⇢888⇢483⇢9719 

• Keep your booking confirmation email accessible. 

• Review your fare rules before requesting changes. ||+1⇢888⇢483⇢9719 

• Contact the appropriate party||+1⇢888⇢483⇢9719 based on the issue you're facing. 

 

Benefits of Booking Flights Through Chase 

Travel 

Booking through Chase Travel can offer several advantages, including: 

||+1⇢888⇢483⇢9719 

• Redeeming Ultimate Rewards points for eligible travel. ||+1⇢888⇢483⇢9719 

• Combining points with cash for payment flexibility. 

• Access to promotional travel offers. ||+1⇢888⇢483⇢9719 

• Earning rewards when paying with an eligible Chase credit card. 

• Centralized management of multiple travel bookings. ||+1⇢888⇢483⇢9719 

• Travel protections available with||+1⇢888⇢483⇢9719 eligible Chase credit cards, 

subject to the card's Guide to Benefits. 

 

Potential Limitations 

It's also important to understand some limitations ||+1⇢888⇢483⇢9719of booking through 

an online travel portal: 

• Certain itinerary changes may need to go through Chase Travel. 

||+1⇢888⇢483⇢9719 

• Refund processing times can vary. 

• Airline policies still apply to your ticket. ||+1⇢888⇢483⇢9719 

• Fare restrictions may limit changes or cancellations. 

• Some airline-specific offers may only be available ||+1⇢888⇢483⇢9719 when 

booking directly. 



Knowing these differences can help set realistic ||+1⇢888⇢483⇢9719expectations before 

you travel. 

 

Frequently Asked Questions (FAQs) 

How do I contact an airline for a Chase Travel booking? 

For flight-specific services such as seat selection, ||+1⇢888⇢483⇢9719 baggage, check-in, 

or boarding passes, contact the airline directly. ||+1⇢888⇢483⇢9719 For reservation 

changes, cancellations, refunds, or questions||+1⇢888⇢483⇢9719 about your Chase Travel 

booking, contact Chase Travel. ||+1⇢888⇢483⇢9719 

Can I manage my Chase Travel booking directly with the 

airline? 

Yes, in many cases you can manage items like seats, ||+1⇢888⇢483⇢9719 baggage, and 

check-in directly through the airline using ||+1⇢888⇢483⇢9719your airline confirmation 

number. Major itinerary changes may||+1⇢888⇢483⇢9719 still require Chase Travel 

assistance. 

Where can I find my airline confirmation number? 

Your airline confirmation number is usually||+1⇢888⇢483⇢9719 included in your Chase 

Travel confirmation email and within||+1⇢888⇢483⇢9719 your travel itinerary in your 

Chase account. 

Can the airline cancel or change my Chase Travel 

reservation? 

Airlines may adjust schedules or cancel flights||+1⇢888⇢483⇢9719 due to operational 

reasons. Voluntary changes requested by the traveler often need to||+1⇢888⇢483⇢9719 be 

handled through Chase Travel, depending on the fare rules. ||+1⇢888⇢483⇢9719 

Who handles baggage issues? 

The airline is responsible for checked baggage, ||+1⇢888⇢483⇢9719delayed baggage, 

damaged baggage, and lost||+1⇢888⇢483⇢9719 luggage claims. 

Can I check in directly with the airline? 

Yes. Even if you booked through Chase Travel, ||+1⇢888⇢483⇢9719 you can generally 

check in directly on the airline's website or mobile app||+1⇢888⇢483⇢9719. 



Who do I contact if my flight is delayed? 

For immediate operational updates, contact the airline||+1⇢888⇢483⇢9719. If you need 

assistance with rebooking or understanding ||+1⇢888⇢483⇢9719your travel options after a 

disruption, Chase Travel may also||+1⇢888⇢483⇢9719 be able to help depending on your 

booking. 

Can I request a refund from the airline? 

Refund eligibility depends on who issued your ticket and ||+1⇢888⇢483⇢9719the fare 

conditions. In many cases, refund requests ||+1⇢888⇢483⇢9719for tickets booked through 

Chase Travel are processed through Chase Travel ||+1⇢888⇢483⇢9719 rather than directly 

by the airline. 

Does booking through Chase Travel affect airline loyalty 

programs? 

Many airlines allow you to earn loyalty points ||+1⇢888⇢483⇢9719or miles on eligible 

fares booked through Chase Travel, ||+1⇢888⇢483⇢9719but this depends on the airline's 

program rules and the fare purchased. 

Is Chase Travel available for international flight 

bookings? 

Yes. Chase Travel supports bookings for many ||+1⇢888⇢483⇢9719domestic and 

international destinations, ||+1⇢888⇢483⇢9719 subject to availability. 

 

Final Thoughts 

If you've been asking, "How do I contact an airline for a Chase Travel booking?" 

||+1⇢888⇢483⇢9719, the key is understanding||+1⇢888⇢483⇢9719 the distinction 

between operational flight services||+1⇢888⇢483⇢9719 and booking management. Airlines 

are generally the best point of contact for travel-day needs such as check-in, baggage, seat 

assignments, and flight updates. Chase Travel, ||+1⇢888⇢483⇢9719 as the booking agency, 

is typically responsible for reservation||+1⇢888⇢483⇢9719 changes, cancellations, refunds, 

and questions related to bookings made through its platform. 

Before reaching out, have your airline confirmation ||+1⇢888⇢483⇢9719code, Chase 

Travel itinerary, and ticket details ready||+1⇢888⇢483⇢9719. Knowing who to contact for 

your specific issue can save||+1⇢888⇢483⇢9719 valuable time and help ensure a smoother 

travel experience. 

 


